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SECTION 1 - GENERAL Information

Welcome to your community center! Five Oaks on Warson is different. It is more than a gym. It
is more than a building for sports and fitness. It is a place for all ages to gather and participate in
learning, wellness, and recreational activities, or rent a space for a special life event. Five Oaks
on Warson reimagines what it means to be a community center!

The 26,000 sq ft Five Oaks on Warson is a purpose-built facility devoted to sports, fitness,
recreation, lifelong learning, arts, and wellness-enhancing programs operated by the City of
Olivette Parks & Recreation Department.

Mission: Creating Community through People, Parks, and Programs

Vision: Strive to enrich community members through active participation in life-long
learning, health & wellness, community involvement, and recreational activities.

Goals: 1. Provide clean and safe parks, open spaces, and recreational facilities.

2. Offer quality programs for residents regardless of age, income, abilities and
cultural background.

3. Engage residents in planning for current and future interests and needs.
4. Increase biodiversity and restore native habitats.

Main Phone Number: +1.314.991.1249

Five Oaks on Warson 1200 N. Warson Rd. Olivette, MO 63132
OlivetteParksandRec.com

Mailing Address:
Web Page:

Email address: opr@olivettemo.com

+1.314.994.2400
+1.314.994.2401
+1.314.994.2409
+1.314.994.2410
+1.314.994.2408
+1.314.994.2405
+1.314.994.2402

Parks & Recreation Director
Assistant Parks & Recreation Director Patrick Magee
Recreation Supervisor: Athletics/Fitness Hannah Simorka
Recreation Supervisor: Programs/Facilities TJ Beezley
Recreation Coordinator: Sports Christof Weigel
Recreation Coordinator: Programs/Events  Jill Vogt
Recreation Coordinator: Facilities Peyton Jones

Beverly Tucker Knight

Horticulturist Brian Azcona +1.314.994.1249
Park Crew Lead Merl Brown +1.314.991.1249
Equipment Operator | Cody Stewart +1.314.991.1249
Limited Equipment Operation Ed Kastner +1.314.991.1249

Building Maintenance Technician

Marshall Monroe

+1.314.994.2406



Monday — Friday 5:30 am - 9:00 pm
Saturday & Sunday 7:00 am - 5:00 pm

Please Note: special programs and private facility rentals may extend past 9:00 pm.

Holiday Facility Hours

New Years Day 12:00 pm - 5:00 pm
Martin Luther King Jr. Day 5:30 am — 9:00 pm
President’s Day 5:30 am — 9:00 pm
Easter 9:00 am — 3:00 pm
Memorial Day 9:00 am — 3:00 pm
Juneteenth 9:00 am — 3:00 pm
Independence Day 9:00 am — 3:00 pm
Labor Day 9:00 am — 3:00 pm
Veteran’s Day Normal Hours
Day before Thanksgiving 5:30 am — 5:00 pm
Thanksgiving CLOSED
Day After Thanksgiving 9:00 am — 3:00 pm
Christmas Eve Close at 3:00 pm
Christmas Day CLOSED
Day after Christmas Open at 9:00 am
New Year’'s Eve Close at 3:00 pm

Parking is available in designated spaces for those participating in activities at Five Oaks.
Vehicles may not be left in the parking lot overnight. Vehicles parked along curbs or other areas
not designated for parking may be ticketed and/or towed at the owner’s expense. During special
events, Five Oaks may designate special parking for its members; a Five Oaks membership
card may be required to access the parking lot during these times. Parking is not permitted in
the drop-off lane; vehicles left unattended will be ticketed and/or towed. Motorcycles and
scooters should be parked in the parking lot and not at the bike rack or on sidewalks. Five Oaks
is not responsible for lost or stolen items left in vehicles or damage to vehicles parked in our
parking lot.

To maintain the building and equipment in good condition, it is necessary to periodically close
for cleaning and/or equipment maintenance. Special events may also impact schedules. Every
effort will be made to minimize closing and to offer other alternatives. Five Oaks does not refund
memberships or daily fees due to scheduled maintenance or equipment failure.

During severe weather conditions, Five Oaks may open late or close early to ensure patron and
staff safety. Decisions about altering hours are made independently with information drawn from
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Olivette Public Safety, the National Weather Service, and Missouri Department of
Transportation advisories. Weather closures are reevaluated every three hours as conditions
change.

Schedule alterations can be found on our website at OlivetteParksandRec.com. In addition,
regular email updates will be sent to members. Please ensure your preferred email address is
listed on your membership account. The Welcome Desk staff is happy to assist you with
verifying your contact information.

Every effort will be made to hold programs that start and end during Five Oak’s adjusted hours.
Programs held wholly or partially outside of the adjusted hours will also be canceled. A refund
will be issued to all registered participants for any cancellations.



SECTION 2 - MEMBERSHIP

An annual membership is the best way to enjoy all Five Oaks has to offer. Members have
access to all fitness equipment, indoor playground, gymnasiums, and changing suite facilities. A
selection of free fithess classes is included for members.

1. Annual: Membership fees are paid in full for one year and renewed automatically. There
are no refunds or prorated refunds issued for annual memberships.

2. Monthly Draft: Fees must be paid monthly using automatic payment by debit or credit
card. The first month’s fee is due at the time of joining. Monthly draft membership is
continuous and requires a written notice to stop the membership. Termination requests
received 5 or more business days before the draft date will be effective at the draft date.
Termination requests received fewer than 5 days before the draft date will be drafted
and effective for one additional month until the following draft date. No prorated refunds
for partial months will be granted. Memberships terminated or suspended for over 60
days will be charged a $25 startup fee upon reinstatement. Please check your
bank/credit card statements regularly. If you notice a discrepancy in your bank
draft/credit card statement, notify us promptly. Refunds/Credits are not issued for
discrepancies over 90 days.

Memberships can be frozen for up to 3 months at a time. All frozen membership requests must
be submitted in writing. For monthly memberships, requests must be made at least 5 business

days before the next draft date. To freeze your membership, fill out a freeze request form at the
Welcome Desk or email TJ Beezley — tbeezley@olivettemo.com.

If an individual becomes injured or is having a medical procedure that will prohibit utilization of
the facility, members can request to have their membership frozen. Members will be required to
present a doctor’s note stating they are unable to exercise, noting the date the member is
expected to return. Upon approval, staff will extend the membership for that period of time.
Please note that during the injury/iliness time, the membership is not valid. We understand that
it can be difficult to notify our office of this situation. Family memberships do not qualify for an
extension, as other members of the family will continue to utilize the facility during this time.

Youth: age 3 - 20 Adult: age 21 - 59 Household § Senior: age 60+

$ Households are defined as up to 2 adults who live in the same household and their
dependents who are ages 21 & under who reside in the same household.

Senior 60+ Household: Two people, both 60+, that live in the same household. Does not
qualify for dependents.

Resident: Individuals or families who live within the Olivette City boundaries.
Corporate: Individuals who work within the Olivette City boundaries.


mailto:tbeezley@olivettemo.com

Non-Resident: Individuals or families who do not work or live within the Olivette city
boundaries.

United Healthcare Access: We accept United Healthcare plans Renew Active, One Pass, and
Aaptiv. Eligibility must be confirmed with a confirmation code that starts with a letter followed by
9 numeric digits.

Membership program discounts are available to persons listed on the membership only. For
example, a person with an adult membership cannot purchase programs for his/her daughter at
the member rate because the daughter is not a member. Their daughter will be charged the
appropriate rate based on residency.

The O Card is provided to Olivette residents and employees of businesses within the city limits
to receive the appropriate resident or corporate rates for memberships, programs, and daily
fees.

Resident Status: allows resident rates on memberships, daily fees, or programs. To verify
residency, please present a current state photo ID verifying current address with a recent utility
bill. Status is re-verified and renewed every two years.

Corporate Status: allows resident rates on memberships and daily fees. To verify corporate
status, please present a recent pay stub verifying employment at an address within the
boundaries of Olivette and a current state photo ID.

To maintain eligibility for all the benefits of membership and/or O Card, members and/or O Card
holders must remain in good standing. A member in good standing has:
1. Onfile, is a signed ‘Acknowledgement of Risk and Waiver Form’ (applicable to each
member 18 years and older);
2. Account information up to date (i.e. name, current address, emergency contact number);
3. All fees paid-to-date (monthly draft) or in full (annual payment).

Membership and/or O Card benefits will be revoked if a member is not in good standing. A
member and/or O Cardholder not in good standing may have:

1) Failed to pay membership fees (i.e. annual membership has expired and has not been
renewed, credit card not able to be processed, or bank account has insufficient funds);

2) Moved job or residence out of the Olivette area without informing the Five Oaks staff and
transferring to non-resident status.

3) Chosen to not follow the policies and rules of Five Oaks resulting in the termination or
suspension of membership privileges. Members will receive written notification that their
membership has been suspended or terminated.

Visitors or individuals who do not wish to commit to membership have the option of paying a
daily fee. Daily fees are for one-time use only and do not cover access to any classes or special
pay activities. Daily fees are nonrefundable. Category definitions found under membership apply
to the daily fee terms below. All daily fee users aged 14 or older must present a photo ID at the
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time of admission and have a picture taken. Children ages 2 and under are admitted free of
charge with the purchase of a daily pass.

The 10-Visit Pass is perfect for guests who want to enjoy all that Five Oaks on Warson has to
offer without the commitment of a full membership. There is no expiration date, you get access
to all the amenities during each visit, and you receive 10 visits for the price of 9.

Age 13 and Under: Must be accompanied by a responsible individual aged 18 years or older
Ages 14 and up: Full facility access.

All Five Oaks members, program participants and daily paying guests must enter and exit
through the main lobby near the Welcome Desk. Passing through an auxiliary access door is
prohibited except during emergency evacuations. Allowing entrance to a non-member or non-
paying guest through any door other than the main lobby is a violation and will result in
suspension of membership.

Note: All members are required to present their membership card to the Welcome Desk when
entering the building.

Five Oaks strives to provide quality programs. If you are not satisfied, please contact us at 314-
991-1249.

In order to receive a refund to the original payment method, you must submit a refund request in
person, via email, or by phone, no less than 24 hours in advance of the event date for
Group Fitness Classes, or no less than 1 week in advance for all other events or
programs.

If the refund request is not submitted within the specified time frame, it will be processed as an
account credit, which can be applied to a future purchase. However, it will not be refunded to
the original payment method.

¢ Membership fees are non-refundable for past use.
A full refund will be issued for programs canceled by the Department, or when the
Department changes to dates or times, bar participation.
e A full refund may also be given if a registrant is unable to attend due to illness or injury.
A physician’s note may be required.
e Camps and trips are non-refundable unless the spot is filled from the wait list.
For programs underway, prorated refunds will be issued.
¢ No refunds will be given if a withdrawal request causes the program to fall below the
minimum participant number, within seven days of the program start.
¢ Youth Sports Leagues: A full refund will be given prior to the first practice.
o 50% refund after the first practice and before games begin
o Norefunds once games have started
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o Head coaches receive 100% off the registration fee for their child, and Assistant
coaches receive 50% off the registration fee. Coaches may receive a refund
solely for the child they are coaching.

¢ Refunds will be issued as a credit on account, check, or credit to the original credit card
used. Cash payments will be refunded via check.
o Please allow two to three weeks for refund processing.
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SECTION 3 - CONDUCT AND ATTIRE

Five Oaks members and guests assume an obligation to conduct themselves in an appropriate
manner. When individuals agree to join Five Oaks or purchase a guest pass, the person
indicates, by their registration, that they agree to act responsibly, cooperate with staff, and
display sportsmanship-like behavior while utilizing the facility. All members and guests are
encouraged to exercise good judgment in caring for the safety of others as well as themselves.
Guidelines of Conduct include but are not limited to, the examples outlined below.

When you enter the facility, you agree to act responsibly, cooperate with staff, and display
sportsmanship-like behavior. Failure to comply with posted rules and regulations will result in
removal from the facility and/or a suspension.

Facility Policies
o Swearing, profanity, obscene or insulting language is prohibited
Harassment, bullying, and/or hazing of anyone is prohibited
Shirts are required to remain on at all times
No food or drinks are allowed in the gym
Closed-toed shoes must be worn in the gym. No flip-flops or sandals are allowed.
Be considerate of other visitors in the facility which includes appropriate conversations,
volume level, and behaviors.
e Place all trash in the appropriate receptacles.
¢ No soliciting

Age Requirements
Age 13 and Under: Must be accompanied by a responsible individual aged 18 years or older
Age 14 and Up: Full facility access

Failure to comply with posted rules and regulations will result in a suspension. Revocation of
privileges to use the facility may range from a minimum of one day to a maximum of indefinite
membership termination.

Use of obscenity, insulting language, swearing, or profanity is prohibited. Harassment, bullying,
and/or hazing of other members or staff is prohibited. Such actions could include but are not
limited to, any activity that might reasonably bring embarrassment or emotional, psychological,
or physical harm to an individual or might degrade or otherwise compromise the dignity of an
individual. Spitting on floors, equipment, or in drinking fountains is prohibited.

Staff have the authority to demand that unruly members and/or guests leave the premises if
their conduct necessitates such action. Examples include, but are not limited to: soliciting,
vandalism, theft, spitting on the floors, hanging from basketball rims, yelling, fighting, dropping
weights, and/or violating posted rules and regulations.
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In addition to being ejected from the facility, violators may have their memberships revoked and
be banned from the premises and future participation in programs and classes. Violations may
be reported to the Olivette Police Department.

All City parks and facilities are smoke-free zones that expressly prohibit smoking and vaping of
tobacco and marijuana. [Ord. No. 2662, 5-14-2019] Five Oaks on Warson is an alcohol and
drug-free facility. Exception, alcohol consumption is allowed during private rentals and City-
sponsored programs when all requirements are met. Smoking is permitted insider of personal
vehicles or outside of the entrance of Warson Park (N. Warson Rd).

To maintain a safe, welcoming, and family-friendly environment, all forms of gambling and
betting are strictly prohibited at Five Oaks on Warson. This includes wagering money, goods, or
services on games, contests, or events, as well as organizing, promoting, or encouraging
gambling activities on the premises or during community center programs.

All suspected stolen items should be reported to staff immediately. It is the responsibility of
members or guests to file a police report. Five Oaks is not responsible for lost or stolen items.
We recommend that all patrons lock their belongings in lockers while using the facilities.

For the safety of guests, and to keep all surfaces and equipment in good working order,
exercise attire is required in the fitness area, gymnasium, and studio. All personal belongings
must be kept in lockers. Bags and any clothing not in use are not allowed on the floor. Bags and
clothing on the floor present potential safety hazards and are targets for theft. Appropriate
exercise attire includes comfortable clothing as defined below.

o Pants: Short or long exercise/warm-up pants are acceptable. Pants with belts, cut-off
pants, and/or jeans with metal rivets are dangerous to users and the equipment and are
not allowed. Street clothing and/or business attire (suit & tie or skirt) compromise the
safety of the wearer and are not allowed.

o Shirts: For hygiene purposes, a top is required at all times. Members may exercise in a
wide variety of attire. Crop tops, sports bras, short shorts, long pants, and collared shirts
are all welcome!

o Shoes: For safety purposes, closed-toed and closed-heeled athletic footwear is required
in all areas of the facility, except the shower/locker rooms or during classes such as
yoga or Pilates that require bare feet. To minimize damage to the flooring and carpet,
the following footwear is prohibited:

o any shoe suspected of damaging or marking the wood floor/carpet;

leather-soled street shoes and high heel shoes

open-toed or open-heeled athletic footwear, sandals, or flip-flops;

muddy, dusty, salty, or dirty shoes;

spike-less golf shoes;

Astroturf shoes, cleats or metal/rubber spiked shoes; running shoes.

O O O O O

Exception: people attending City programs and private events in the lobby and multipurpose
rooms may wear non-athletic footwear.
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SECTION 4 - GYMNASIUM

o Children under the age of 14 must be accompanied by a responsible adult (age 18 or
older) at all times.
e Children under 14 may only be in the gym if they are either:
o Enrolled in a supervised youth program, or
o Accompanied by an adult.
e During adult programs, children are not allowed in the gym unless they are directly
supervised by an adult who is not participating in the program.

Dunking is prohibited on any rim lower than ten feet. Patrons may not hang on the rims at any
time. Violations of this rule may result in removal from the facility for the day.

No food or drink is allowed on the gym floors. Only sealable water bottles may be left on the
sidelines.

All basketball rims will remain ten feet high at all times unless the goal is being used for a

program.

¢ Any patron wishing to shoot on a lower basket shall ask for a staff person to lower the
basket for them.

¢ Once they are finished shooting at the basket, the patron shall notify the staff person so that
the basket is raised back to ten feet.

Personal Training/Private Instruction at Five Oaks is permitted by professional service providers
that are registered with Five Oaks only. Any unauthorized Personal Training (personal training,
coaching or advising another person on training for any sport) is strictly prohibited. Failure to
abide by this policy will result in revocation of membership and/or daily fee privileges.

In concern for the safety of our patrons and the condition of our courts, the following list details
the activities permitted in the gymnasiums at Five Oaks (based on gymnasium availability):

Basketball
Volleyball
Rubber playground ball
Tennis (including ball and racquet)
Futsal
Football
Badminton
o Pickleball
Please note: Equipment may not be used in any way which may cause damage to the facility or
injury to other patrons (including throwing balls against mats, walls, dividers, etc. or throwing
through other activities in progress).
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Staff will make every effort to ensure space will be available for open drop-in use during all
hours of operation. Gym schedules are located at the Welcome Desk and posted on the
website. Schedules are subject to change. Facility Managers or Managers on Duty may make
exceptions to the schedule at their discretion.

At times, the courts may be extremely busy; during these times, we ask members and guests to

work together to find a mutually agreeable compromise or solution. If this cannot be achieved,

please refer to the following guidelines when a court is designated as "Open"

e Each court is available on a first-come, first-served basis

o We kindly ask that players allow others to join in (with like sports) when other court space is
not available

¢ In the event of a large number of people on one court, full court basketball will not be
permitted.
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SECTION 5 - FITNESS

Ages 8 — 11: No access to fitness areas.
Ages 12 and 13: Allowed to use all equipment with adult supervision.
Ages 14 and up: Allowed to use all fithess areas without supervision.

e Lockers must be used for personal items. Wall lockers are provided for wallets, phones,
and other small items.

Close-toed athletic shoes and shirts must be worn at all times.

Please limit cardio machine use to 30 minutes at busy times.

Please keep phone conversations quiet and to a minimum.

No videos or photos are allowed to be taken without consent.

When resting between multiple sets, always allow another person to "work in" while you
are using a machine or bench.

e No food or drinks are allowed in the fithess center with the exception of closed water
containers. No glass containers.

Wipe down machines after use.

Always use spotters and spring collars when using the powerlifting stations and
benches.

Re-rack plates and dumbbells after use.

Do not drop or slam weights without the use of drop pads.

Please report any equipment issues to the fitness center staff immediately.

Loitering is not permitted.

Please wipe sweat off all equipment and floors after use following posted cleaning
procedures.

All patrons must wear appropriate exercise attire while using all fitness areas. Athletic shoes
and a shirt must be worn at all times. See Section 3 for specific details.

Members are encouraged to attend a complimentary fithess orientation which includes a brief
explanation of beginning an exercise routine, a demonstration of a beginner workout, and a
chart to track progress. To receive an orientation, please schedule an appointment at the
fitness desk. If you are interested in a custom-designed exercise routine, have specific needs,
or have prior injuries, please inquire about our personal training services.

Fitness orientations can be scheduled during the following hours:

Monday — Friday 6:00 am -10:00 am | Noon-2:00 pm | 5:30 pm- 8:00 pm
Saturday 9:00 am - 4:00 pm

Sunday 8:30 am - 3:00 pm

Personal Training/Private Instruction at Five Oaks is permitted by contracted certified Personal
Trainers on duty. Any unauthorized Personal Trainer (personal training, coaching, or advising
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another person on training for any sport) is strictly prohibited. Failure to abide by this policy will
result in revocation of membership and/or daily fee privileges.

e The studio and multi-purpose rooms are only available for managed group fitness
classes, personal training, or rentals that have been arranged through the Five Oaks
staff.

e During adult group exercise classes, children are not permitted in the studios. The
minimum age to participate in group fitness classes is 14.

e Please do not enter the room until the prior class has ended. Please do not loiter in the
classroom after class to ensure the next class begins on time. You are welcome to visit
with classmates in the lobby before and after class.

o All class participants must check in at the Welcome Desk in order to attend class. Please
wipe down the equipment after use.

o General Fitness Center Rules apply.
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SECTION 6 — INDOOR PLAYGROUND

The indoor playground is designed to meet the wellness needs of the youth in our community. It
includes several playground features and encourages active social play. Access to the Indoor
Playground is included in family and youth memberships. Non-members must pay a daily fee or
a program fee. There is no time limit to a child’s usage of the playground; however, it is
recommended that parents do not leave children for an excessive length of time to maximize the
child’s enjoyment of our facility.

The following list details the activities permitted in the playground:

Open Play
e Anytime there is no organized structured play or programs

Adult supervision is REQUIRED

No age limit

Children 2 and under are free with a purchase of a daily pass.
Adults are free when supervising children.

Structured Drop-Off Play

o Drop-Off ONLY — Adults may not stay during Structured-Drop-Off Play.

e For children aged 2 -10 years old.

o Staff does NOT change diapers or assist children with restroom breaks.

e Check-in is required, parent/guardian must sign children in and out. They must stay in
the facility and have access to their cell phone. If not a member, the adult must
purchase a day-use pass.

e Children will be supervised by trained playground attendants. The staffed ratio of
children to attendants is 10:1.

e There is no Structured Drop-Off Play on Holidays.

o Our staff reserves the right to sit out children who are being disruptive and contact
parents to remove their children if needed.

Olive Explorers
e Sessions for little ones to explore new topics and activities. Sessions include a book,
craft, and playtime.
e Parents/guardians can drop off or stay and play.
o For drop-off, if not a member, the adult must purchase a day-use pass.

¢ No food is allowed on the Playground Structure. If eating a snack, please sit at the tables
or on the bench and clean up after yourself. Water is allowed in an unbreakable, spill-
proof container.

e Socks or shoes are required to remain on at all times.
Please clean up after yourselves.
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Rental Policies and Procedures

Oaks on Warson offers rental spaces for events big and small. The multi-purpose function
rooms are flexible spaces suitable for groups from 10 to 128+. The main function rooms include
round tables, chairs, a catering kitchen (additional fee), built-in AV, and lighting controls.

The gymnasium provides space for both athletics rentals and events. With a climbing structure,
the indoor playground is a great place for a child's birthday party. For current rental fees, visit
our website.

¢ Rentals outside of regular hours must be made 30 days in advance, 90 days for gym
reservations.

e Cancellations: If the rental is canceled in writing more than (30) thirty days prior to the
event, any monies paid in excess of the non-refundable deposit (half of the room fee) will
be refunded.

¢ Vendor Insurance is due 30 days in advance and is required for on-site caterers, food
trucks, or professional DJs.

e Full amount due at time of reservation including damage deposit if less than 30 days out.
Payment options are available if more than 30 days away from the event.

¢ An additional hourly fee is required for rental events that extend past regular open hours,
and holidays, and for full building rentals.

e Gym rentals are available from 3pm to 11pm (Set up and clean up times must be within
this time frame) on Saturdays and Sundays ONLY, tables and chairs are NOT included,
we do have recommendations for rental services. Clean up can go to 12am.

¢ Indoor Playground parties: One-hour minimum rental of one of our multipurpose spaces
+ one hour in the Indoor Playground for an additional $50. Food/drink not allowed in the
Indoor Playground. Additional time may be added to the hourly rate.

1. SMOKING POLICY: This is a smoke-free facility and park. No smoking is allowed inside
or outside of the buildings.

2. FACILITY RENTAL: The City hereby rents to the Renter 21 years and older, and the
Renter hereby rents from the City, certain portions of Five Oaks on Warson (the
"Facility") on an hourly basis for the activity specified and according to the terms and
conditions outlined on the Facility Use Application.

3. ACTIVITY: The City rents the Facility to the Renter only for the activity described in the
Facility Use Application. All use, including food, drinks, & activities must be contained
within the room specified on the Facility Use Application.

4. FEES AND DEPOSITS: Renter hereby submits to the City and the City hereby
acknowledges receipt of the following:

a. Reservation Deposit: A non-refundable deposit equal to fifty percent (50%) of the
total rental is required to reserve room.

b. Full Payment: Rental fee is due in full no later than (30) thirty days prior to the
date of the activity. If activity is less than (30) thirty days away the entire rent
amount is due in credit card, cash or money order.

c. Damage Deposit: A damage deposit of $150-$500 is required for each room
rental. The damage deposit is due no later than (30) thirty days prior to use. The
City agrees to return the damage/security deposit to Renter within (30) thirty days
following the activity conclusion provided three terms are met:
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10.

11

12.

13.

14.

15.

16.

i. The Renter has satisfied all requirements set forth in the attached rules
and regulations;
ii. the use has not exceeded the time outlined in the Facility Use Application;
iii. Upon satisfactory inspection of the room. D. Resident Rates. Olivette
residents, who provide proof of current residency through unpaid utility
bill, shall be entitled to the Resident Rate.
ALCOHOL: Permission to serve alcoholic beverages will be granted on the basis of the
following conditions:
a. Use of alcoholic beverages by the Renter is only for the activity described in the
Facility Use Application.
b. Alcoholic beverages may only be consumed in the area stated in the Facility Use
Application.
c. The Renter must provide some type of food when serving alcoholic beverages.
d. The Renter must comply with all local, state, and federal liquor laws.
YOUTH: Youth activities (ages toddler to eighteen years old) are prohibited without the
presence of one adult chaperon (over age 21 years old) per twelve (12) youth.
CONTRACTS AND NOTICES: All contracts and notices to the City regarding the
Agreement shall be directed to: Olivette Parks& Recreation, 1200 N Warson Rd.,
Olivette, MO 63132 T: 314-991-1249 E: opr@olivettemo.com
COMPLIANCE WITH LAWS AND FACILITY RULES: The Renter and Renter's guests
shall at all times maintain proper conduct and decorum and shall comply with all laws,
ordinances, rules, and regulations of all governmental bodies having the authority over
the Facility. Additionally, the Renter acknowledges receipt of the Five Oaks on Warson
Rules and Regulations and agrees to fully abide by the Rules and to ensure that each
guest of the Renter at the Activity abides by the rules.
DAMAGE TO FACILITY PROPERTY. The Renter shall reimburse the City for all
damage to Facility property caused by the Renter or by the Renter’s guests, employees,
agents or affiliated persons. The damage deposit will be withheld to pay for any damage.
Damages in excess of the security deposit will be billed to the Renter. Renter MUST
check-in and check-out with Facility Attendant for damage deposit return.
RENTER'S RELEASE AND INDEMNIFICATION. A signed application is required.

.RENTER'S REPRESENTATIVES: If a corporation/partnership, the Renter represents

and warrants to the City that this Agreement has full right, power and authority to
execute this Agreement on behalf of the Renter.

MISCELLANEOUS: This Agreement contains the entire agreement between the parties,
may be modified only by written agreement of the parties, and shall be governed by the
laws of the State of Missouri, the County of St Louis & the City of Olivette.

REFUNDS: If the rental is canceled in writing more than (30) thirty days prior to the
event, any monies paid in excess of the non-refundable deposit will be refunded. (Half of
the room fee)

TABLES & CHAIRS: Tables & Chairs are included for Chinquapin Rooms. They are
NOT included in the gymnasium.

CLEAN UP: The renter is required to clear all trash & recycling from rooms used and
place them in dumpsters. Liquids need to be poured down the sink before placing
bottles, cans & cups in recycling or trash. Sorting recyclables is strongly encouraged.
DECORATIONS: No decorations, signs, or flags of any type are allowed on the exterior
of the building or the property. No decorations, flags, or signs may be placed in the lobby
area. Nothing may be affixed to any interior walls. No glitter, no fireworks, no confetti
cannons, no smoke bombs, or similar devices are allowed in parks or inside buildings.
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SECTION 7 - MISCELLANEOUS

All City parks and facilities are smoke-free zones that expressly prohibit smoking and vaping of
tobacco and marijuana. [Ord. No. 2662, 5-14-2019] Five Oaks on Warson is an alcohol and
drug-free facility. Exception, alcohol consumption is allowed during private rentals and City-
sponsored programs when all requirements are met. Smoking is allowed inside personal
vehicles or outside of the entrance of Warson Park (N. Warson Rd.)

Animals are not permitted to enter Five Oaks, except for guide dogs, service, or signal animals.
Please do not leave animals unattended outside of the building.

In situations where it is not obvious that the dog is a service animal, staff may ask only two
specific questions: (1) is the dog a service animal required because of a disability? And (2) what
work or task has the dog been trained to perform? Staff are not allowed to request any
documentation for the dog, require that the dog demonstrate its task, or inquire about the nature
of the person’s disability.

If a service animal is out of control and the handler does not take effective action to control it,
staff may request that the animal be removed from the premises.

If a patron accidentally breaks a piece of art in the Keystone Art Gallery, they must immediately
notify a staff member. Patrons should not attempt to move or handle the artwork. Staff will
assess the situation, contact the artist or owner, and proceed according to our internal damage
protocol. While accidents are understood, patrons may be held responsible for damages
depending on the circumstances.

The use of amplified sound is prohibited. Video use of cameras, stereo boom box radios, cell
phone cameras, television, and/or movie camera usage is prohibited unless either previously
approved or used to record a family member.

For the safety of others, bicycles must remain outside the facility. The use of rollerblades, roller
skates, and skateboards is prohibited within the facility.

Coffee service starts when the building opens each day and goes until 11:30 am. Decaf coffee
is made upon request from a patron. There should be a cart ready in the morning with clean
coffee mugs. After you have used a mug please return it to the blue bucket on the bottom of the
cart with the coffee mugs. If any creamer or sugar has run out, notify the front desk.

Please be aware that cell phone usage should be quiet and kept to a minimum. Lengthy and
loud phone conversations reduce the enjoyment of others’ exercise experience and may disrupt
concentration and reduce awareness of “safe” machine usage.
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Changing Suites are provided for the convenience of members, guests, and participants.
Personal items left in the Changing Suites will be turned into the Welcome Desk lost and found.
Hair dryers may be checked out in exchange for a member or non-government photo I.D. at the
Welcome Desk.

Visitors are invited to use their personal computers at the facility using the free WiFi service
provided. Persons utilizing personal computers within Five Oaks are required to use them in an
appropriate manner. Persons viewing pornographic or sexually explicit websites, engage in
explicit or illegal chat room dialogue, and/or download explicit pictures onto the screen will lose
their membership and/or access privileges.

In concern for the safety of our patrons and the condition of our facility, activity or equipment
brought in by our patrons that is destructive, appears to be unsafe, or may cause injury is
prohibited and will result in retribution of repair costs and expenses relating to the destructive or
dangerous act.

Use of the Nintendo Switch in the E-Sports Area is limited to members or patrons who have
paid a day-use fee. Children under the age of 14 must be supervised by a responsible adult, 18
years or older, or a staff member. Each player or group may use the Switch for up to 30 minutes
during busy times. All users must treat all equipment with care and respect. Controllers,
consoles, and game cartridges must remain within the designated gaming zone at all times and
be returned in the condition they were received. Food and drinks are not permitted near the
equipment to prevent damage. Only games rated E for Everyone by the ESRB are allowed to
be played—no games rated above E will be permitted under any circumstances.

Any misuse, tampering, or intentional damage to equipment may result in the suspension of
gaming privileges and liability for repair or replacement costs. Use of the Nintendo Switch is at
the discretion of the staff.

We will accept Five Oaks cards and non-government photo IDs to check out equipment for use
in the facility.

If an alarm sounds, staff will initiate immediate emergency procedures as necessary. Patrons
should follow staff instructions and utilize established evacuation routes as much as possible.
Proceed to the parking lot at least 300 feet from the building. In the event a fire alarm is
questionable staff will initiate “fire” procedures until a false alarm is confirmed. Patrons may then
return to activities. Pulling a fire alarm falsely is strictly prohibited and is punishable under law.

All injuries (minor and major) sustained within Five Oaks must be reported to the nearest staff
member immediately. In addition, we ask that our users report all unsafe conditions to a staff
member.
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Five Oaks strongly recommends that all personal items be locked in a locker. The facility is not

responsible for lost or stolen articles. Lockers are designed for daily use only and items are not

to be left overnight due to space constraints. A notice will be posted on any personal locks left

on lockers at the end of the evening. If the lock is not removed within one week, the lock will be
cut off. Personal items removed from lockers will be bagged and turned into Lost and Found.

Locks are available for loan at the Welcome Desk and may be checked out in exchange for a
member or non-government photo |.D. A replacement fee of $10 will be charged for lost, stolen,
and unreturned locks. If the lock is found or the patron turns it in at a later date the replacement
fee will be refunded.

Lost and found valuables will be stored for up to thirty days in the safe. Members should
contact the Welcome Desk to have the safe checked for lost valuables. After 30 days lost and
found valuables will be turned over to the Olivette Police Department. Due to storage
constraints, lost and found items not considered “valuable” are stored for two weeks before
being donated to a local non-profit.

Personal belongings (gym bag, book bag, backpack, duffel bag, purse, clothing, shoes, and/or
other possessions) may NOT be stored in any of the activity areas or gymnasium floors.
Members and guests are responsible for the security of their personal property.

Note: It is highly recommended that all personal items be secured in a locked locker. Locks are
available for use at our Welcome Desk.

No banners, sales brochures, advertising (flyers, posters, signs, displays, banners, etc.), or
promotional material of any kind are allowed in the facility except those created by the parent
organizations.

o Daily Users: All non-members wishing to access the facility are required to pay an
admission fee upon entry at the Welcome Desk and complete a day-use form and
waiver.

e Spectators: Activity spectators are permitted access to the event area they are viewing
without having to pay a daily admission. Guests entering as spectators may not utilize
the facility free of charge. Spectators who are found to be utilizing the facility without
payment will be asked to leave the facility immediately.

NO weapons or firearms of any kind are allowed in Five Oaks. Members or guests possessing
any weapon or firearm will be denied access and asked to leave the property.

The City of Olivette reserves the right to establish and enforce additional rules that may be
necessary for the safe operation of Five Oaks.
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